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Abstract

Alshwayat. Mohammad Awad. End Users' Assessment of the Impact of
the New Accounting Information System on the Quality of Information
at Jordanian Islamic Bank: A Case Stady. Master Thesis in
Accounting, Yarmouk Unversity, 2016 (Supervisor: Prof. Dr.Turki
AlHmoud).

The study aims to measure the impact of the new accounting information
system in the Jordan Islamic Bank on the quality characteristics of accounting
information, to identify the problems facing users of the new accounting
information system and to identify whether there is statistically significant
differences among subject responses regarding the impact of the new
accounting information system on the quality of information at the Jordan
Islamic Bank which are attributed to demographic variables.

To a chieve the study objectives, the researcher designed and distributed a
questionnaire to (220) employees of the Jordan Islamic Bank. (187)
questionnaire were collected which represented (85%) of the sample.

The researcher used (One Sample T-Test), the Descriptive Statistical,
Cronbach Alpha and ANOVA to analyze data.

The study showed that there is a high impact of the new accounting
information system in the Jordan Islamic Bank on the qualitative characteristics
of accounting information which are reliability, relevance, consistency, and
comparability. And there are many problems faced by the employees who use
the new system such as the system being slow at the end of the month and the
year , too many passwords and too many steps to a chieve some banking
services and inability to retrieve some historical data for more than six years for
internal control . It was found that there were significant differences among
subject responses regarding the impact of the new accounting information
system on the quality of information at the Jordan Islamic Bank which is
attributed to positions whereas no statistical differences were found for the other
characteristics.

The research was concluded with some recommendations that the banks
and different financial institutions to keep up to date with technological
developments in operation systems. And also, the Jordan Islamic Bank and others
financial institutions and banks should keep working for the developments of
accounting information systems, improve networks communication technology
and prepare the future research regarding accounting information systems and its
role in achieving the quality of information .

Keyword: Information Quality, Accounting Information Systems' Users, Jordan
Islamic Bank .
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